
Manual ticketshop for collective members

Open the following link in your browser:
www.verkehrshaus.ch/ticketshop-collective-
members

If the desired language is not displayed  
automatically, select the language in the top 
left corner.

Enter the member code you received.

Click on «Continue».

http://www.verkehrshaus.ch/ticketshop-collective-members
http://www.verkehrshaus.ch/ticketshop-collective-members


Select the desired date in the  
calendar.

If the ticket quota per day has been 
exhausted, the data appears gray.



The number of available tickets is  
displayed. Example: You have a  
quota of 5 tickets per day. If 2 tickets 
have already been ordered, 3 tickets 
will be displayed as available. Select 
the desired number of tickets.

Please also order tickets for children 
under 6 years. These will not be  
deducted from your ticket quota  
and are free of charge.

Click on «Continue».



Enter your first name.
Enter your last name.
Enter your email address.
Confirm your email address.

Enter the postal code of your home 
address. (This is required for statistical 
purposes)

This field is already filled in.  
No entry required.

Click on «Continue to payment».
For your information: Tickets are free.



You can download your tickets here.

If you do not automatically receive  
the tickets by email, you can send 
them to yourself here.

The complete booking is displayed 
here again. For information purposes 
only.



View the automatic email.

Download and print your tickets here.

Add your tickets to Apple Wallet.



Verkehrshaus der Schweiz

Swiss Museum of Transport - Entrance Ticket

Address Verkehrshaus der Schweiz

Haldenstrasse 44

Luzern

Schweiz

Name Juerg Kissling

Start 26.03.2025 10:00

End 26.03.2025 17:00

Ticket 2048451204

Category Tickets for collective members

Information

You benefit from a 10 % discount on:

The Film Theatre, Planetarium and Swiss

Chocolate Adventure

All Swiss Museum of Transport shop items (excl.

toys, sweets, snacks and drinks as well as

originals and lithographs by Hans Erni)

The entire Swiss Museum of Transport catering

(excluding baked goods, ice cream and kiosk

items)

Legal mentions

By purchasing online tickets, the purchaser accepts the

general terms and conditions of the Swiss Museum of

Transport.

The ticket can be scanned electronically or printed at the

turnstile.

The ticket includes 10% ticket tax.

Refunds or exchanges of online tickets are not possible.

Copying, changing or reselling online tickets is prohibited.

The visitor category printed on the ticket must match the

person who presents the online ticket at the turnstile for

entry. Any misuse will be prosecuted.

Example ticket.

Cancel ordered tickets.

If you wish to cancel any order please  
contact our Member services or our Info-
desk at weekends:

Contact Monday to Friday  
9:00 to 12:00 / 13:00 to 16:00
Swiss Museum of Transport
Member services
+41 41 375 74 36
member@verkehrshaus.ch

Contact at weekends and on public  
holidays (during museum opening hours)
Swiss Museum of Transport
Info-Desk
+41 41 375 75 75
info@verkehrshaus.ch
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